
   Viewing an ‘On Demand’ Tutorial 

 

1. Screen Resolution:  1024 x 768 

On Demand tutorials are best viewed at screen resolutions of 1024x768 pixels or higher. To verify or 

change your current display resolution settings, right-click on the desktop’s background (not on an icon) 

and select Properties, then click the Settings tab. 

 

2. Flash Player Version: 8 or higher 

On Demand tutorials are best viewed using Macromedia / Adobe Flash player version 8 or higher. If 

you experience display anomalies or problems with interaction, be sure to check if there’s a newer version of 

the Flash player available for your web browser. Check http://www.macromedia.com or 

http://www.adobe.com for the latest player downloads. 

 

3. IMPORTANT - Security Settings for Flash Player: always allow, or always ask 

To click on and follow links which are presented in On Demand tutorials make sure that you don’t have 

restrictions in security settings for your Flash player which would prevent you from doing so. If you notice 

any problems, such as links not responding when you click it, then you most likely may have your web 

browser’s Flash player currently configured with security restrictions. In order to fix this, visit Macromedia’s 

web page at the link below and change your settings to either ‘Always allow’ or ‘Always ask’. 

http://www.macromedia.com/support/documentation/en/flashplayer/help/settings_manager04.html 

 

 

http://www.macromedia.com/
http://www.adobe.com/
http://www.macromedia.com/support/documentation/en/flashplayer/help/settings_manager04.html

