
THE CUSTOMER

Point Loma Nazarene University (PLNU), located in San 
Diego, California, was founded in 1902. This small private 
university with 5,500 students and 600 staff and faculty is 
focused on academic, spiritual and personal development. 
PLNU is in the top five most selective Christian colleges in 
the U.S., with a 15:1 student to faculty ratio and 90 percent 
medical school acceptance rate.

THE CHALLENGE

The university uses a combination of operating systems, 
including Mac OS X, Windows 7 and 10 and Windows Server 
2013 and 2016. According to Curtis Crockett, PLNU’s Director 
of Infrastructure Services, the IT department faced a number 
of challenges, including:

• Multiple antivirus products for different OS’s
• Antivirus products that lacked multilayered  

security features
• Inconsistency in catching threats
• Bloated agents on workstations
• No SEIM integration
• Management console applications were difficult to 

use with poor vendor support

“With ESET, PLNU feels we are in a better position to secure and 
protect our community from the growing threats targeting them.”

—Curtis Crockett – Director of Infrastructure Services – Point Loma Nazarene University
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Product: ESET Endpoint Antivirus

The university needed an enterprise security partner that 
could support multiple OS’s. Top priorities included single 
console management, a lightweight agent, proven ability 
to stop current and emerging threats and multilayered 
protection. Excellent tech support was also a must.

THE SOLUTION

“After reviewing industry-recognized reports and assessing 
products and features, we found ESET fulfilled all these 
aspects we were looking for,” Crockett recalled. “I admit 
I didn’t know much about ESET. But once I did further 
research and reviews, I found that they’re the top AV vendor 
in Europe. Also, independent reviews continue to show the 
effectiveness of ESET over larger well-known competitors.”

ESET worked closely with PLNU staff to help with planning, 
followed by deployment of ESET Endpoint Antivirus 
across 1,150 endpoints. “ESET provided support staff with 
knowledgeable experience (not from a script) and the 
training to make the deployment a success. ESET also offers 
a VM appliance that we took advantage of to expedite the 
setup and configuration.”

PLNU has been using ESET since 2015. “Having a platform 
that provides a multilayered approach based on proactive 
and smart technologies aligns with current security best 
practices in the enterprise. And ESET’s customer-centric 
focus, with support to help in any way, makes you feel there 
is someone in your corner besides yourself,” Crockett said. 

“With ESET, PLNU feels we are in a better position to secure 
and protect our community from the growing threats 
targeting them.”

Point Loma Nazarene University

KEY BENEFITS FOR PLNU

• Multilayered security based on proactive  
and smart technologies

• Cross-platform protection for multiple OS’s

• Excellent customer support

About ESET: ESET is a Slovakia-based IT security company founded in 1992 and headquartered in Bratislava. The company has a global presence,  
with regional distribution centers in San Diego, Buenos Aires and Singapore, and offices in Sao Paulo and Prague.
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